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Date: August 10, 2023 

Dear Valued Customer, 

My name is Robin D’Souza and I am the Sales Director at Yokogawa Corporation of America. I am 
reaching out to notify you of an exciting change regarding Yokogawa’s representation of our Industrial 
Automation Products (Field/Control/Analytical Instrumentation) in Eastern Canada. This includes the 
Provinces of Ontario, Quebec, New Brunswick, Nova Scotia, Prince Edward Island, Newfoundland & 
Labrador. We are thrilled to announce that we have appointed the PSS Group as our new partner for 
this territory! 

Yokogawa has partnered with the PSS Group consisting of Process & Steam Specialties, Summit 
Instrument Specialties, Moffatt Supply & Specialties and Conval Quebec in the process automation 
market. Excellent customer service and support network along with complete turnkey capabilities have 
been key components to their success. We look forward to working with the team to expand our local 
support and continue to provide quality Yokogawa products, solutions, and services. 

Please contact the new local authorized Yokogawa Representative for your area per location listing 
below. As always, feel free to reach out to me directly with any questions or other support needs. We 
look forward to hearing from you, and I personally want to thank you for your business. 

Please note: 
• This change only applies to the Yokogawa Industrial Automation instruments and customers as

there is no change to the Test & Measurement representation for these regions. 
• To find a Yokogawa Test and Measurement representative in your region, please use the

following link: https://tmi.yokogawa.com/us/contact/ 

Best regards, 

Robin D’Souza 
IAPS Sales Director 
Yokogawa Corporation of America 
Mobile: (678) 953-9816 
E-mail: robin.dsouza@yokogawa.com 
URL: yokogawa.com/us 
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David Terry President, PSS Group 
Head Office: 2305 Wyecroft Road, Oakville, ON L6L 6R2 
Office Phone: (905) 828-9900 
Website: https://processandsteam.com/  

ONTARIO – 

 Sudbury, Greater Sudbury, Timiskaming, Manitoulin, Parry Sound, Nipissing, Muskoka,
Haliburton, Renfrew, Ottawa, Prescott and Russell, Stormont Dundas and Glengarry, Lanark,
Leeds and Grenville, Frontenac, Lennox and Addington, Hastings, Prince Edward,
Peterborough, Northumberland, Kawartha Lakes, Durham, Simcoe, York, Toronto, Grey,
Dufferin, Peel, Bruce, Wellington, Halton, Huron, Wellington, Halton, Perth, Waterloo,
Hamilton, Niagara, Oxford, Brant, Haldimand-Norfolk, Middlesex, Elgin, Chatham-Kent, Essex:

Process & Steam Specialties 
2305 Wyecroft Road, Oakville, ON L6L 6R2 
Toll Free: (800) 811-2175 
Local phone: (905) 828-9900 
Email: s-on@processandsteam.com   
Website: https://processandsteam.com/s-on/ 

 Sarnia/Lambton County:

Summit Instrument Specialties 
1392 Plank Road, Unit 4, Sarnia, ON N7T 7H3 
Toll Free: (855) 337-7676 
Local phone: (519) 337-7677 
Email: sales@summit-instrument.com 
Website: https://summit-instrument.com/is  

 Kenora, Rainy River, Thunder Bay, Cochrane, Algoma:

Moffatt Supply & Specialties 
1135 Russell St., Thunder Bay, ON P7B 5M6 
Phone: (807) 626-0040 
Email: tbsales@moffattsupply.com  
Website: https://moffattsupply.com/tb/  
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QUEBEC - 

Conval Quebec 
9485 Transcanada HWY, Montreal, QC H4S 1V3 
Main phone number: 1 (800) 811-2175 
Local number: (705) 586-3210 
Email: cq@convalquebec.com  
Website: https://convalquebec.com/fr/qc/   

NEW BRUNSWICK, NOVA SCOTIA, PEI, NEWFOUNDLAND & LABRADOR - 

Process & Steam Specialties 
45 Borden Ave, Unit 3, Dartmouth, NS B3B1C7 
Main phone number: (800) 811-2175 
Local number: (902) 455-0511  
Email: ns@processandsteam.com 
Website: https://processandsteam.com/east/ 
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