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Conval Québec

Career Opportunity 
Inside Sales

Representative/Technician

Conval Québec services Canadian industries coast to coast with high 

quality industrial process equipment including a complete line of 

manual and automated valves, actuation, fully lined pipe and fittings, 

strainers, filtration, spray nozzles, steam equipment and more.
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Inside Sales Representative/Technician

CareerOpportunity

Never before in my working 
career have I truly enjoyed 
a work-culture like the one 
here at Conval Québec.
 
Dedicated to bringing out 
the best in its staff, I’ve 
come to respect and enjoy 
how focused, supportive 
and nurturing this 
organization is as a whole - 
it’s been a long time since 
I’ve enjoyed working. 

Alex Stojkovic
marketing manager

About Conval Québec

Conval Québec services Canadian industries coast to coast with high 
quality industrial process equipment including a complete line of manual 
and automated valves, actuation, fully lined pipe and fittings, strainers, 
filtration, spray nozzles, steam equipment and more.

Established in the 1940’s, Conval Québec has grown to include several 
locations throughout the country. Our experienced staff strive to provide 
innovative, competitively priced solutions from premium manufacturers.

Our supplier partners manufacture products for a wide variety of industries 
including power, oil and gas, chemical, pharmaceutical, pulp and paper, 
food and beverage and many more.

Conval Québec is part of The PSS Group of Companies. We look forward 
to proving our value to you in the near future.
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Position Summary:

Located in the greater Montreal area, Conval Québec is an innovative, privately-owned company that specializes 

in the sales and servicing of high-quality industrial process equipment.  Conval Québec sells and services a 

complete line of manual and automated valves, actuation, fully lined pipe, and fittings, strainers, filtration, spray 

nozzles, steam equipment, and more.

The Inside Sales Representative /Technician role for Conval Québec is one of support to the sales team. The 

successful candidate will work closely with the Conval Québec team to provide a high level of support to our 

established customer base while working diligently towards nurturing new business relationships within the 

engineering and contractor segments.  As an additional resource, you will have the help of an enthusiastic sales 

and marketing team to assist you with building both organic and inorganic sales in our relevant market areas.

Responsibilities:

•	Develops sales opportunities by researching and identifying potential accounts, soliciting new accounts, building 

rapport, providing technical information, and quote preparation.

•	Continuously nurture customer relations by answering the telephone, fax, and e-mail inquiries, verifying and 

entering customer-related data into our CRM, while escalating and monitoring issues when necessary.

•	Administrate sales orders by entering orders into our CRM system, transferring orders to fulfillment, 

communicating the expected delivery date, and explaining stock-outs.

•	Support outside sales team by preparing quotations and following up with customers for further clarification.

•	Work closely with outside sales to troubleshoot problems and find solutions to serve customers’ needs. 

•	Develop leads and sale opportunities by checking customers’ buying history, suggesting related products, 

and providing technical information. 

•	Maintain and improves quality results by following standards, recommending improved policies and procedures.

•	Update job knowledge by studying new product descriptions, participating in training sessions, and 

educational opportunities.

•	Continually assessing competitors, trends, and identifying sales opportunities that leverage our large pool of 

product and solutions experience.

•	Accomplishes department and organization goals by accepting ownership for accomplishing new and different 

requests; exploring opportunities to add value to job accomplishments.

Inside Sales Representative/Technician

CareerOpportunity

Location: St-Laurent, Montréal, QC Reporting to: Internal Sales Supervisor

Post Date: July 2020
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Inside Sales Representative/Technician

CareerOpportunity
Conval Québec

Experience/Education Requirements:

•	Three years of inside sales experience selling electrical, electronic, digital/analog instrumentation and/or 

building mechanical related products or services.

•	Experience in selling/supporting valves or other engineering products is a must.

•	High degree of commitment to service excellence.

•	Organized and detail-oriented.

•	 Intermediate computer proficiency with MS Office Suite.

•	Excellent communication (verbal and written).

How to Apply:

•	Please submit your resume and cover letter to infomontreal@convalquebec.com.  Only candidates selected for 

an interview will be contacted - thank you to all those who have applied.


